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Heather Grange
care home

Residential, residential dementia and short-stay care in Burnley

Live later  
          life well
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The care home where         life flourishes
Tucked away in the heart of Burnley, this 
warm and welcoming home offers the best 
of both worlds, peaceful surroundings 
with countryside views and easy access to 
everything you need. 

Whether it’s a stroll through Thompson’s Park, a visit to 
Towneley Hall, or taking in the beauty of Pendle Hill, nature 
is always just around the corner. Shops, cafés, and local 
attractions are close by too, perfect for days out with family     
and friends.

Inside, the home is designed for comfort and connection. 
Purpose-built with four inviting households spread across two 
floors, each with its own cosy lounge, kitchenette, and dedicated 
support tailored to individual needs. 

There’s a genuine sense of community here and residents 
quickly feel like part of a big family. From the moment you walk 
through the door, you’ll notice the warm, friendly atmosphere 
that makes this place feel like home.
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Since my mother arrived here in April, we have seen an 
amazing transformation in her. The social integration and 
activities have brought her so much joy. To see her holding a 
newborn chick or proudly displaying her flower arrangement 
was a joy to behold.
Family testimonial from carehome.co.uk
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Gardens
     for all seasons

Step outside and you’ll find a garden full of 
charm, colour, and character, designed for 
relaxing, socialising, and soaking up a bit   
of nature. 
There’s a lovely mix of spaces to enjoy, from quiet corners to 
areas made for gathering. 

A bar, gentle water features, and raised flowerbeds all add to 
the welcoming feel; while visiting birds and a cheeky family of 
squirrels bring a bit of extra life to the scene.

Residents with rooms overlooking the garden are encouraged 
to make their own outdoor patches feel personal - often 
adding bird feeders, gnomes, and bright bursts of bedding 
plants to reflect their own style. It’s a simple touch that makes 
a big difference.

Another patio area, complete with extra seating and its own 
water feature, is a favourite spot for summer get-togethers 
and relaxed afternoons with family and friends.

Whether it’s joining a gardening club or just enjoying the fresh 
air, this green space is a little sanctuary full of everyday joy.
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The kitchen team, led by experienced catering manager Tracy, 
prepares fresh, locally sourced dishes every day, ensuring every 
meal is both nutritious and delicious.

Residents have a strong say in the menu, with regular feedback 
sessions influencing the rotating dishes. Favourites include 
cheese and onion pie, Friday fish and chips, and hearty corned 
beef hash, while themed food events celebrate everything from 
Chinese New Year to summer BBQs. The in-house coffee shop 
serves freshly baked shortbreads, cookies, and pastries daily, 
offering a sweet treat for residents and visitors alike.

For birthdays and special occasions, residents receive 
personalised cakes based on their favourite flavours. One 
resident requested a 100-shaped birthday cake, while another 
enjoyed mussels in garlic sauce for their special day. Every meal 
is prepared with care, bringing warmth and familiarity to the 
dining experience.

A taste of

   home
Mealtimes here are about more than just 
food - they’re a time to gather, share, and 
enjoy home-cooked meals together. 
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A taste of

   home
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•  Meals are freshly prepared 
by our in-house chef.

•  Menus are designed around 
seasonal produce.

•  Ingredients are sourced locally 
wherever possible.

•  Drinks and snacks are                                   
on-hand 24 hours a day.

Take a look at our sample menu:

Lunch
Soup of the day, with a  
selection of sandwiches.
or
Cheese and potato pie.

Lemon drizzle cake.

Evening meal
Traditional roast pork  
with apple sauce.
or
Goats’ cheese, spinach  
and tomato quiche.
All served with seasonal potatoes
and roasted root vegetables.

Watermelon sorbet.

What you can expect 
at Heather Grange:
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Support that
    speaks for itself

Heather Grange provides residential, dementia, and respite 
care for up to 70 residents over 2 floors. We are focussed on 
ensuring every resident receives the personalised support they 
need in a safe, nurturing environment. 

The home’s layout is designed to accommodate different levels 
of care, allowing residents to stay in familiar surroundings as 
their needs change.

Each household offers private dining and lounge areas, 
promoting independence while maintaining a strong sense 
of community. Care is delivered by a dedicated team, many 
of whom have been at the home for years, building close 
relationships with residents and families. The open-door 
management policy ensures that families always feel included 
and supported in their loved one’s care journey.

The staff are always kind, welcoming, and 
incredibly supportive. Knowing my mum is in such 
good hands means the world to us.

Family testimonial from carehome.co.uk
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Our commitments to you:
•  You’ll remain in control of your care and support. Always.
•  You’ll be supported by a caring, compassionate team.
•  You’ll benefit from proven and pioneering therapies.
•  You’ll be valued and respected in a like-minded community.
•  You’ll be free to make this home your own – inside and out.

Facilities
• Single furnished ensuite bedrooms.
•  Award-winning music therapy. 
•  Comfortable lounges and communal areas.
•  Hairdressing salon for care and pampering.
•  24/7 nurse call system in every room.
•  Landscaped gardens with patio areas.
•  Dedicated chaplain for spiritual support or private reflections.
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Whether it’s getting creative with arts and crafts, arranging flowers, 
or joining in with cocktail-making and cheese and wine afternoons, 
there’s always something to look forward to. Fridays bring a 
great energy, with friendly get-togethers in the Burnley Bar that  
residents love.

For quieter moments, there are two cinema screens showing a 
variety of films, and a welcoming hair and nail salon for a little  
self-care and relaxation.

The home’s Seize the Day programme enables residents to 
reconnect with meaningful moments from their past. One former 
professional table tennis player had a table brought in so they 
could enjoy the game again, while another resident was taken on a 
special trip to Piece Hall in Halifax, a place full of fond memories.

For those living with dementia, engaging activities like music 
therapy and interactive sessions with lifelike robotic pets offer 
comfort, connection, and moments of joyful recognition.

When you think of a care home, 
what springs to mind? 

Living
  later life well

Mum has had a new lease of life and is much 
more active and alert than before. This is clearly 
due to the general environment and many social 
activities that she is encouraged to join in. She 
loves the place and people. 

Family testimonial from carehome.co.uk
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Whether you’re searching for yourself or a loved one, 
for residential, residential dementia or short-stay care, 
our team at Heather Grange will be here to help.

We understand that searching for a care home can 
be a confusing time for any family. So, we hope it’s 
reassuring to know that our doors are always open. 
Our advice is always generous. Our residents are 
always eager to welcome a new character into the 
fold. And our charitable ethos will always guide 
everything we do.

We’ll be ready to support. Whenever you need us:

01282 415908 heathergrange@mha.org.uk

for you…
  Here

mailto:heathergrange%40mha.org.uk?subject=
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mha.org.uk/heathergrange

People have been forging friendships through our community 
programmes. Fundraising to drive our charitable goals. And 
spreading the warmth, comfort and spirituality that you’ll find 
across every MHA care home, community and development.

It’s always for one reason, which will always stay the 
same: helping older people to live later life well.

Proud     to be part of MHA
For more than 80 years, families have been 
choosing MHA to support the needs and 
aspirations of their loved ones in later life.

http://mha.org.uk/heathergrange
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Heather Grange care home  
Queens Road, Burnley BB10 1XX

Get in touch

01282 415908 heathergrange@mha.org.uk
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